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Copyright, Legal Notice and Disclaimer:
This publication is protected under the US Copyright Act of 1976 and all other applicable
international, federal, state and local laws, and all rights are reserved, including resale rights:
you are not allowed to give or sell this Guide to anyone else. If you received this publication
from anyone other than xinxii.com, you've received a pirated copy.
Please note that much of this publication is based on personal experience and anecdotal
evidence. Although the author and publisher have made every reasonable attempt to
achieve complete accuracy of the content in this Guide, they assume no responsibility for
errors or omissions. Also, you should use this information as you see fit, and at your own
risk. Your particular situation may not be exactly suited to the examples illustrated here; in
fact, it's likely that they won't be the same, and you should adjust your use of the
information and recommendations accordingly.
Any trademarks, service marks, product names or named features are assumed to be the
property of their respective owners, and are used only for reference. There is no implied
endorsement if we use one of these terms.
Finally, use your head. Nothing in this Guide is intended to replace common sense, legal,
medical or other professional advice, and is meant to inform and entertain the reader. So
have fun with the ebook, and get your stuff done.

Copyright © 2011 Martin Zander. All rights reserved worldwide.
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Positive Attitude
The Message of the balloon seller
A balloon seller sold red, yellow, blue and green helium filled balloons at the fair. When his
business was slow he used to release a few of those and the children ran to buy them. A
little boy watched him for long and asked. “If you release a black balloon, would that also
fly?” The man replied with empathy, “Son, it is not the color of the balloon, it is what in
inside that makes it go up”.
This is what applies even to our lives. It is our inside that makes us rise in life. The inside is
our positive attitude. The success of an individual, organization or country depends on the
quality of their people.

“People can be your biggest asset or your biggest liability”

Attitude applies to every sphere of life, including one's personal and professional life. This is
the foundation of success regardless of your chosen field.

Factors That Determine our Attitude
William James of Harvard University said, “the greatest discovery of my generation is that
human beings can alter their lives by altering their attitudes of mind.”
Most of our attitude is shaped during our formative years. Three determining factors are:

6

Environment we are groomed in
This consists of home, school then workplace which creates a culture for us. Parents who
respect each other and create a healthy atmosphere, lead to the upbringing of children with
a healthy mind and a positive attitude towards life. Media, traditions and social environment
also influence a person's outlook on life.

Experiences in our lives
Events in your life determine your behaviour changes. Positive experience with an individual
makes your attitude positive towards him. Failures in life make can make you shy and
introvert.

Education as a guiding light
True education teaches us not only how to make a living but also how to live. Both formal as
well as informal education has an impact on the individual. It opens to us the doors of
positive living.

How to recognize people with a positive
attitude
Being caring, confident, patient and humble, are the personality traits to recognize people
with positive attitude. Such people anticipate positive outcomes.
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